
Return Policy 
All sales are Final. All sales are custom orders and all product information (specs, style and 
design) are provided before hand and approved by customer.  
 

 
Terms and conditions 

 
This website is provided by Willow&Nox Company as service to you. If you do not agree to the 
below terms and conditions, do not use this website. The expressions “Willow&Nox”, “we”, “us” 
and “our” refer to WillowNox Company and “you” and “your” refer to the person using this 
website.  
 
When you submit an order to buy a product through us in person or on this website, you agree 
to the terms and conditions to pay for the item in full, to our return policy, to pay the shipping if 
applicable, and taxes. The purchase is not made until you received confirmation and acceptance 
order form from us on your order. We reserve the right to limit or refuse any order you place 
with us. We reserve the right to verify and validity of all orders and cancel any order if we find 
evidence of fraud, meddling and/or any violation of these terms and conditions. All orders are 
subject to the availability of products and we may reject or cancel any order due to unavailability 
for any product. If for any reason the product is unavailable we will notify you.  
 
For all purchases you must provide your true, accurate and current information, full name, full 
address, and contact information such as email and phone number. 
 
We reserve all intellectual property rights of the Willow&Nox name and logos and all related 
product and service names, slogans are the trade mark of Willow&Nox and are license by 
WillowNox Company. 
 
All contents of this site are intended solely for personal, non-commercial use. 
 
We reserve the right to change all portions of these terms and conditions at any time without 
further notice and without sustaining any liability or obligation 
 
 
 

 


